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PAFIAM IR BN 107 ERZARBEENZL (X =E)
2017 Questionnaire on Services Provided by Kaohsiung Customs, Customs Administration,
Ministry of Finance (for Inbound/Outbound Passengers)

Ladies and Gentlemen,

This questionnaire is designed to help us gain a better understanding of your requirements of
our services, which will be used as references for our improvement. Your responses would be
highly appreciated. Thank you.

Best Regards,
Kaohsiung Customs, Customs Administration,
Ministry of Finance

Instructions: Please tick (v) the appropriate box(es) for each question. Please specify
your reasons where necessary.

1. Are you satisfied with the facilities of our service counters (such as Inbound Baggage
Inspection Counter, Customs Service Counter in Departure Hall, Customs Duty Payments
Counter)?

[ ]1.Very Satisfied [ ]2.Satisfied [ ]3.Dissatisfied [ ]4.Very Dissatisfied
[ 1.1 Dissatisfying Area : [_](1)Inbound Baggage Inspection Counter
[](2)Customs Service Counter in Departure Hall
[1(3)Customs Duty Payments Counter
1.2 Reason for Dissatisfaction: [_](1)Cleanliness [ |(2)Others ]

2. Are you satisfied with the service etiquette of our customs officers?
[ ]1.Very Satisfied [ ]2.Satisfied [ ]3.Dissatisfied [ ]4.Very Dissatisfied
[ 2.1 Dissatisfying Service Provider :
2.2 Reason for Dissatisfaction : ]

3. Are you satisfied with the professionalism of our customs officers?
[ ]1.Very Satisfied [ ]2.Satisfied [ ]3.Dissatisfied [ ]4.Very Dissatisfied
[ 3.1 Dissatisfying Service Provider :
3.2 Reason for Dissatisfaction : ]

4. Are you satisfied with our customs officers' problem-solving abilities, our responses to your
opinions, and our degree of improvement?
[ ]1.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable
[ Reason for Dissatisfaction: ]

5. Are you satisfied with the services provided on our website?
[ 11.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable
[ Reason for Dissatisfaction: ]
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6. Are you satisfied with the overall service provided for inbound/outbound passengers by
Kaohsiung Customs?
[ 11.Very Satisfied [ ]2.Satisfied [ ]3.Dissatisfied [ ]4.Very Dissatisfied
[ Reason for Dissatisfaction: ]

7. Do you have any other comment or suggestion on the luggage inspection process or services
provided by Kaohsiung Customs?
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