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Cl-8 W IEZ AMIE LD HAM Lyt o AuLd

I

EEEE  EFRT?

4 .(%) 7 % 4.%)
| ek
g3 | mama | s g3 | 2si fg%
gAY 96.4 2338 72.6 3.6 23 13 390
APk
5T 92.3 30.8 615 7.7 7.7 0.0 13
6-10 & 100.0 436 56.4 0.0 0.0 0.0 39
11-20 i 98.8 213 775 11 11 0.0 89
21 & 11} 95.3 22.1 73.2 4.7 2.6 2.1 235
& 1 pEe o iph ik
100 % 1= 100.0 206 70.4 0.0 0.0 0.0 115
101-300 = 95.1 195 75.6 4.9 4.9 0.0 123
301 = 11 94.5 26.2 68.3 5.6 16 4.0 126
KEEAv AMEBRET
2T 100.0 34.8 65.2 0.0 0.0 0.0 23
35 & 98.4 32.8 65.6 16 16 0.0 64
6-10 & 98.4 21.0 77.4 16 0.0 16 62
11 & 1 95.1 22.0 73.1 4.9 3.1 18 227
Bz
P4 (gmamr) 90.1 17.6 725 0.8 3.9 5.9 51
£501 8 (FEmn1)| 027 232 69.5 7.3 6.1 1.2 82
B R 99.2 26.6 726 0.8 0.4 0.4 241
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Cl9 HREEEFMPMA> N AMHZIER Y 7389
i

- B e | PRI AR R
Nl I S B R e A B I FY A
LR |y LA g i:ft:i% g WAL YR (%) i
(%) (%) (%) |3 % (%/0) 4 | KA
(%) (%) (%)
b1 401 372 105 75 5.1 4.4 07 192 411
2P pER
5 &M 846 308 154 00 154 0.0 0.0 0.0 13
6-10 & 350 375 100 75 2.5 2.5 00 225 40
11-20 & 371 443 124 113 5.2 6.2 21 186 97
21 & 11 409 356 9.7 6.5 5.3 45 04 178 247
9 pERig v fphd Farclic
100 = 12 ® 39.0 374 130 1.6 3.3 2.4 16 211 123
101-300 = 436 301 105 6.8 5.3 45 00 203 133
301 = 11 ¢ 39.8 453 94 125 7.8 7.0 08 125 128
KEEA v EaE T
2 &M 50.0 500 @ 19.2 38 3.8 0.0 0.0 7.7 26
3-5 & 56.7 358 134 75 75 45 1.5 9.0 67
6-10 & 46.4  29.0 8.7 7.2 4.3 5.8 1.4 159 69
11 & 2 ¢ 336 387 9.4 7.7 5.1 4.7 04 230 235
Bz
fEA (gmart) 415  50.9 0.0 9.4 5.7 0.0 00 113 53
sl (ks ) | 482 388 7.1 5.9 8.2 4.7 00 129 85
B 381 339 140 7.8 4.3 5.1 1.2 218 257
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C1-10 K EHAMASLEEk ¢ FARMLIHL?

% 1. (%) 75 (%)
- S
ap | sk | mR | e | ami | gl
¥ 95.8 20.9 74.9 4.2 3.2 1.0 311
NPT
5T 100.0 23.1 76.9 0.0 0.0 0.0 13
6-10 & 96.5 37.9 58.6 3.4 3.4 0.0 29
11-20 & 98.6 25.0 73.6 14 14 0.0 72
21 & 2 94.1 16.9 77.2 5.8 4.2 1.6 189
&1 pELE N o APk ¥k
100 = 11 ¥ 98.8 22.7 76.1 11 11 0.0 88
101-300 = 97.0 20.8 76.2 3.0 3.0 0.0 101
301 = 2 91.3 22.1 69.2 8.7 5.8 2.9 104
KEREh v M EIE T
2#mT 100.0 21.1 78.9 0.0 0.0 0.0 19
35 & 100.0 29.1 70.9 0.0 0.0 0.0 55
6-10 & 97.9 19.6 78.3 2.2 2.2 0.0 46
11 &t 93.4 18.8 74.6 6.7 5.0 1.7 181
Bz
fEr (gmsnt) 88.6 13.6 75.0 114 9.1 23 44
i F GRRarr)| 942 21.7 725 5.7 43 14 69
B R 97.9 22.6 75.3 2.1 16 05 186
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CLIl FWEHIMEN FLIHL 7

% 7. (%) % & (%)
— A
g3 | mama | s g3 | 23z fg%
bR i 97.6 20.5 77.1 2.4 2.1 0.3 376
2P pER
5 &M 100.0 25.0 75.0 0.0 0.0 0.0 12
6-10 & 97.1 26.5 70.6 2.9 2.9 0.0 34
11-20 & 98.8 25.9 72.9 1.2 1.2 0.0 85
21 & 1) 97.4 17.9 79.5 2.5 2.1 0.4 234
&0 pEmig v iphE gk
100 = 12 ® 98.2 21.4 76.8 1.8 1.8 0.0 112
101-300 = 100.0 20.0 80.0 0.0 0.0 0.0 120
301 =% 1} 96.0 22.8 73.2 4.1 3.3 0.8 123
KEFEhv M ERET
2 &M 95.0 25.0 70.0 5.0 5.0 0.0 20
35 & 98.4 25.8 72.6 1.6 1.6 0.0 62
6-10 & 98.5 11.9 86.6 1.5 1.5 0.0 67
11 & 2 ¢ 97.7 21.3 76.4 2.4 1.9 0.5 216
Bz
fF A (Emsul) 98.1 21.2 76.9 1.9 1.9 0.0 52
501 ¢ (FEm12 )| 988 22.0 76.8 1.2 1.2 0.0 82
B 97.4 20.1 77.3 2.6 2.2 0.4 229
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C.L-12 3R (G4 4 B Bexkorjt 2 8 IR LT 5 L 2

% 1. (%) 3 % 2 (%)
| ek
g3 | mama | s g3 | 2si fg%
gAY 98.9 23.1 75.8 12 0.6 0.6 359
APk
5T 100.0 25.0 75.0 0.0 0.0 0.0 12
6-10 & 100.0 273 72.7 0.0 0.0 0.0 33
11-20 i 97.6 25.0 726 2.4 1.2 1.2 84
21 & 11} 99.1 22.4 76.7 1.0 05 0.5 219
& 1 pEe o iph ik
100 % 1= 98.1 21.4 76.7 1.9 0.0 1.9 103
101-300 = 99.1 222 76.9 0.9 0.9 0.0 117
301 = 11 99.1 28.8 70.3 0.8 0.8 0.0 118
KEEAv AMEBRET
2T 100.0 20.0 80.0 0.0 0.0 0.0 20
35 & 98.4 258 726 16 16 0.0 62
6-10 & 96.8 14.8 82.0 33 0.0 3.3 61
11 & 1 99.5 25 4 74.1 0.5 05 0.0 205
Bz
PEA (mmst) | 1000 30.8 69.2 0.0 0.0 0.0 52
5418 (FEmn1)| 075 2238 747 25 25 0.0 79
B R 99.1 21.9 77.2 0.9 0.0 0.9 215
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CL-13 R EHAMPMAL LAY P § A3 E LB 2

% 7. (%) # % & (%)
— S
g3 | masd | oA o BT A %

o 1 96.4 21.4 75.0 3.6 3.6 0.0 84
NP AR PER

5&E T 100.0 33.3 66.7 0.0 0.0 0.0

6-10 = 100.0 33.3 66.7 0.0 0.0 0.0

11-20 # 100.0 33.3 66.7 0.0 0.0 0.0 18

21 & 1) 94.7 14.3 80.4 5.4 5.4 0.0 56
&9 pEigdi v AphE Fariik

100 = 12 ® 96.4 25.0 714 3.6 3.6 0.0 28

101-300 = 100.0 11.5 88.5 0.0 0.0 0.0 26

301 = 1+ 93.1 24.1 69.0 6.9 6.9 0.0 29
KERICHMERET

2E T 100.0 20.0 80.0 0.0 0.0 0.0 5

35 & 100.0 50.0 50.0 0.0 0.0 0.0 16

6-10 & 100.0 12.5 87.5 0.0 0.0 0.0 16

11 & 2 ¢ 93.6 14.9 78.7 6.4 6.4 0.0 47
Bz

fF A (Emsul) 93.8 12.5 81.3 6.3 6.3 0.0 16

418 (gEmmd )| 954 22.7 72.7 45 45 0.0 22

B 97.8 22.2 75.6 2.2 2.2 0.0 45
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C.l-14 A E$ M EMIIRBLE B 2

% 7 (%) # % % (%)
— A
e | mmd | s g3 | amn | ol
bR} 98.3 24.9 73.4 1.7 1.5 0.2 402
2PN
&I 100.0 30.8 69.2 0.0 0.0 0.0 13
6-10 & 97.5 32,5 65.0 2.5 2.5 0.0 40
11-20 & 98.9 26.6 72.3 1.1 0.0 1.1 94
21 & 1) 98.0 23.0 75.0 2.0 2.0 0.0 244
&0 pEmig v iphE gk
100 = 12 ® 97.5 27.3 70.2 2.5 1.7 0.8 121
101-300 = 99.3 21.4 77.9 0.8 0.8 0.0 131
301 =t 14 ¢ 97.7 29.4 68.3 2.4 2.4 0.0 126
KERICHMERET
2E1LT 100.0 30.8 69.2 0.0 0.0 0.0 26
35 & 100.0 34.8 65.2 0.0 0.0 0.0 66
6-10 & 97.1 16.2 80.9 3.0 1.5 1.5 68
11 & 2 ¢ 97.8 24.2 73.6 2.2 2.2 0.0 231
Bz
fF A (Emsul) 100.0 18.9 81.1 0.0 0.0 0.0 53
438 (&%) 1000 25.6 74.4 0.0 0.0 0.0 82
B 97.3 26.0 71.3 2.8 2.4 0.4 254
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(GIEIE AT L

C2-1 [EHAMAMIRATE "E%E ) LTHL 7

& (%) # % % (%)
— ERaE S
T T A ) T IR T A
o] 99.5 45.4 54.1 0.5 0.5 0.0 1366
e
7 99.2 47.1 52.1 0.8 0.8 0.0 633
ke 99.7 43.8 55.9 0.3 0.3 0.0 723
E3
20k 1T 100.0 56.0 44.0 0.0 0.0 0.0 209
21-30 & 99.4 45.9 53.5 0.6 0.6 0.0 353
31-40 & 100.0 40.8 59.2 0.0 0.0 0.0 316
41-50 # 99.1 44.7 54.4 0.9 0.9 0.0 215
51 fk 98.8 42.5 56.3 1.2 1.2 0.0 247
TR
A= ¥ T 100.0 54.0 46.0 0.0 0.0 0.0 50
% ¢ 99.7 44.2 55.5 0.3 0.3 0.0 321
L AR 4 99.4 43.0 56.4 0.7 0.7 0.0 759
Lo 100.0 60.5 39.5 0.0 0.0 0.0 147
B4
~ R 99.4 45.0 54.4 0.5 0.5 0.0 937
X FEiB R 100.0 42.6 57.4 0.0 0.0 0.0 195
o B4 100.0 40.7 59.3 0.0 0.0 0.0 27
B
I S 99.2 49.2 50.0 0.8 0.8 0.0 126
by s ¥ 100.0 41.4 58.6 0.0 0.0 0.0 111
i ¥ 99.2 40.7 58.5 0.7 0.7 0.0 135
PRI ¥ 99.3 40.8 58.5 0.8 0.8 0.0 260
Fhe B 100.0 47.6 52.4 0.0 0.0 0.0 105
g4 100.0 49.2 50.8 0.0 0.0 0.0 374
Wkz g% 99.0 43.8 55.2 1.0 1.0 0.0 96
o 91.6 58.3 33.3 8.3 8.3 0.0 12
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C2-2 [EHAMAMMA DRI R, £FHL?

& T (%) * % & (%)
s ERaE S
&3t ik A, T &3 7 %R ;g%
bR i 99.6 48.9 50.7 0.4 0.4 0.0 1322
A
7 99.5 51.5 48.0 0.5 0.5 0.0 606
e 99.8 46.5 53.3 0.3 0.3 0.0 706
¥
20 &k 1T 100.0 58.5 41.5 0.0 0.0 0.0 207
21-30 & 99.4 47.1 52.3 0.6 0.6 0.0 342
31-40 & 99.7 46.4 53.3 0.3 0.3 0.0 306
41-50 99.5 50.7 48.8 0.5 0.5 0.0 209
51 fk 4 ¢ 99.6 45.3 54.3 0.4 0.4 0.0 232
T AR
A= ¢ T 100.0 56.5 435 0.0 0.0 0.0 46
% ¢ 99.6 49.8 49.8 0.3 0.3 0.0 307
LI VRN 99.8 44.9 54.9 0.3 0.3 0.0 738
FAA 100.0 65.7 34.3 0.0 0.0 0.0 143
R 7
ENFE 99.7 49.2 50.5 0.3 0.3 0.0 921
X B R 100.0 44.6 55.4 0.0 0.0 0.0 184
B4 100.0 50.0 50.0 0.0 0.0 0.0 22
B¥
F ¥ 98.3 51.6 46.7 1.6 1.6 0.0 122
bRy ¥ 100.0 46.3 53.7 0.0 0.0 0.0 108
A ¥ 100.0 49.2 50.8 0.0 0.0 0.0 128
PRI ¥ 100.0 49.2 50.8 0.0 0.0 0.0 252
VR 100.0 50.0 50.0 0.0 0.0 0.0 100
g4 100.0 50.3 49.7 0.0 0.0 0.0 364
Wikz g ¥ 98.9 42.7 56.2 1.1 1.1 0.0 89
B 91.7 50.0 41.7 8.3 8.3 0.0 12
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C23 FEAN* THLHEDF  HAMA A ZTHEIRBFMRILT R ?

& T (%) * % & (%)
s ERaE S
&3t ik A, T &3 7 %R ;g%

bR i 99.7 47.2 52.5 0.3 0.3 0.0 1203
A
7 99.6 50.6 49.0 0.4 0.4 0.0 559
e 99.6 43.9 55.7 0.3 0.3 0.0 635
¥
20 &k 1T 100.0 51.1 48.9 0.0 0.0 0.0 186
21-30 & 99.7 46.1 53.6 0.3 0.3 0.0 304
31-40 & 99.3 48.0 51.3 0.7 0.7 0.0 279
41-50 100.0 49.7 50.3 0.0 0.0 0.0 197
51 fk 4 ¢ 99.5 42.0 57.5 0.5 0.5 0.0 212
T AR
A= ¢ T 100.0 52.2 47.8 0.0 0.0 0.0 46
% ¢ 99.6 45.2 54.4 0.4 0.4 0.0 281
LI VRN 99.7 43.7 56.0 0.3 0.3 0.0 659
FAA 100.0 67.9 32.1 0.0 0.0 0.0 134
R 7
ENFE 99.7 45.4 54.3 0.4 0.4 0.0 835
X B R 100.0 47.2 52.8 0.0 0.0 0.0 161
B4 100.0 54.5 455 0.0 0.0 0.0 22
B¥
F ¥ 98.3 55.0 43.3 1.7 1.7 0.0 120
bRy ¥ 100.0 46.9 53.1 0.0 0.0 0.0 08
A ¥ 100.0 50.8 49.2 0.0 0.0 0.0 118
PRI ¥ 100.0 44.9 55.1 0.0 0.0 0.0 227
VR 100.0 48.9 51.1 0.0 0.0 0.0 92
g4 100.0 46.3 53.7 0.0 0.0 0.0 322
Wiz g ¥ 100.0 43.2 56.8 0.0 0.0 0.0 81
B 100.0 55.6 44.4 0.0 0.0 0.0 9
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C2-4 B¥ABAMMAENTIRALZEY | T 28327

& T (%) * % & (%)
s ERaE S
&3 i R e &3 7 %R _/gi
bR i 99.6 49.3 50.3 0.4 0.4 0.0 1264
A
7 99.7 50.9 48.8 0.3 0.3 0.0 584
e 99.5 47.8 51.7 0.4 0.4 0.0 671
¥
20 &k 1T 100.0 54.7 45.3 0.0 0.0 0.0 201
21-30 & 99.4 46.9 52.5 0.6 0.6 0.0 326
31-40 & 99.3 48.1 51.2 0.7 0.7 0.0 289
41-50 99.5 51.8 47.7 0.5 0.5 0.0 199
51 fk 4 ¢ 100.0 475 52.5 0.0 0.0 0.0 223
T AR
A= ¢ T 100.0 52.2 47.8 0.0 0.0 0.0 46
% ¢ 100.0 47.6 52.4 0.0 0.0 0.0 288
LI VRN 99.7 46.8 52.9 0.3 0.3 0.0 701
FAA 99.3 63.8 35.5 0.7 0.7 0.0 141
R 7
ENFE 99.6 49.4 50.2 0.3 0.3 0.0 890
X B R 100.0 47.8 52.2 0.0 0.0 0.0 161
B4 100.0 52.2 47.8 0.0 0.0 0.0 23
B¥
F ¥ 98.4 57.7 40.7 1.6 1.6 0.0 123
bRy ¥ 99.0 52.8 46.2 0.9 0.9 0.0 106
A ¥ 99.1 50.8 48.3 0.8 0.8 0.0 120
PRI ¥ 100.0 46.0 54.0 0.0 0.0 0.0 235
VR 100.0 50.5 49.5 0.0 0.0 0.0 95
g4 100.0 48.8 51.2 0.0 0.0 0.0 346
Wikz g ¥ 100.0 45.1 54.9 0.0 0.0 0.0 82
B 100.0 54.5 455 0.0 0.0 0.0 11
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C25 [E¥tABARMIRIMEfZAREENA LAY eI BRELTERL?

& T (%) * % & (%)
s ERaE S
&3 i R e &3 7 %R ;g%
bR i 99.9 47.8 52.1 0.1 0.1 0.0 1247
A
7 100.0 50.2 49.8 0.0 0.0 0.0 572
e 99.9 45.6 54.3 0.1 0.1 0.0 667
¥
20 &k 1T 100.0 53.7 46.3 0.0 0.0 0.0 201
21-30 & 99.7 47.1 52.6 0.3 0.3 0.0 323
31-40 & 100.0 48.6 51.4 0.0 0.0 0.0 284
41-50 100.0 475 52.5 0.0 0.0 0.0 198
51 fk 4 ¢ 100.0 42.8 57.2 0.0 0.0 0.0 215
T AR
A= ¢ T 100.0 55.6 44.4 0.0 0.0 0.0 45
% ¢ 100.0 46.0 54.0 0.0 0.0 0.0 287
LI VRN 99.8 44.8 55.0 0.1 0.1 0.0 694
FAA 100.0 63.2 36.8 0.0 0.0 0.0 136
R 7
* R4 99.9 48.2 51.7 0.1 0.1 0.0 876
X B R 100.0 43.0 57.0 0.0 0.0 0.0 165
B4 100.0 60.0 40.0 0.0 0.0 0.0 20
B¥
F ¥ 100.0 55.4 44.6 0.0 0.0 0.0 121
bRy ¥ 100.0 50.5 49.5 0.0 0.0 0.0 101
IEEE S 100.0 50.9 49.1 0.0 0.0 0.0 116
PRI ¥ 100.0 43.1 56.9 0.0 0.0 0.0 239
VR 100.0 48.4 51.6 0.0 0.0 0.0 93
g4 100.0 48.4 51.6 0.0 0.0 0.0 345
Wikz g ¥ 100.1 43.8 56.3 0.0 0.0 0.0 80
B 100.0 60.0 40.0 0.0 0.0 0.0 10
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C2-6 [EHAMAMFTARLIEBHELIHL?

& T (%) * % & (%)
s ERaE S
&3t ik A, T &3 7 %R ;g%
bR i 99.3 42.0 57.3 0.7 0.7 0.0 1241
A
7 99.1 445 54.6 0.9 0.9 0.0 573
e 99.4 40.2 59.2 0.6 0.6 0.0 660
¥
20 &k 1T 100.0 49.0 51.0 0.0 0.0 0.0 196
21-30 & 99.4 40.5 58.9 0.6 0.6 0.0 326
31-40 & 99.7 41.5 58.2 0.4 0.4 0.0 282
41-50 98.5 38.9 59.6 1.6 1.6 0.0 193
51 fk 4 ¢ 98.7 41.4 57.3 1.4 1.4 0.0 220
T AR
A= ¢ T 100.0 48.8 51.2 0.0 0.0 0.0 41
% ¢ 98.6 41.2 57.4 1.4 1.4 0.0 289
LI VRN 99.6 37.9 61.7 0.4 0.4 0.0 686
FAA 98.6 58.2 40.4 1.4 1.4 0.0 141
R 7
* R4 99.6 42.4 57.2 0.5 0.5 0.0 866
X B R 98.1 36.1 62.0 1.8 1.8 0.0 166
B4 100.0 50.0 50.0 0.0 0.0 0.0 22
B¥
F ¥ 99.1 50.4 48.7 0.9 0.9 0.0 117
bRy ¥ 97.1 39.0 58.1 2.9 2.9 0.0 105
IEEE S 99.2 38.5 60.7 0.9 0.9 0.0 117
PRI ¥ 99.6 38.4 61.2 0.4 0.4 0.0 232
VR 100.0 46.2 53.8 0.0 0.0 0.0 93
g4 99.7 445 55.2 0.3 0.3 0.0 344
Wikz g ¥ 97.6 36.9 60.7 2.4 2.4 0.0 84
B 100.0 41.7 58.3 0.0 0.0 0.0 12
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C2-7 AMAE2ZAMFT IR SHEAMELT G 0 7

7 §e (%) Lt Fe (%)
Za A N ta on A ﬁ j\ﬁ};
e | gk | awe | ev | Bl | N
bR i 99.2 44.4 54.8 0.8 0.7 0.1 1308
A
7 44 99.4 48.7 50.7 0.7 0.7 0.0 602
e 99.2 40.7 58.5 0.8 0.7 0.1 698
¥
20 &k 1T 100.0 51.0 49.0 0.0 0.0 0.0 200
21-30 & 99.4 44.3 55.1 0.6 0.3 0.3 343
31-40 & 99.4 45.2 54.2 0.7 0.7 0.0 301
41-50 98.0 38.7 59.3 2.0 2.0 0.0 204
51 fk 4 ¢ 99.6 43.2 56.4 0.4 0.4 0.0 236
T AR
WA= ¢ 10T 100.0 42.6 57.4 0.0 0.0 0.0 47
% ¢ 100.0 42.3 57.7 0.0 0.0 0.0 307
LI VRN 99.4 41.8 57.6 0.7 0.7 0.0 728
FAA 97.1 60.7 36.4 2.8 2.1 0.7 140
R 7
* R4 99.3 44.6 54.7 0.7 0.7 0.0 905
X BB R 98.9 39.6 59.3 1.1 1.1 0.0 182
B4 100.0 50.0 50.0 0.0 0.0 0.0 26
B¥
F ¥ 98.4 56.9 41.5 1.6 1.6 0.0 123
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PAFINMBF BN 106 B8 A RBELAEE (X 2gxE)
2017 Questionnaire on Services Provided by Kaohsiung Customs, Customs Administration,
Ministry of Finance (for Inbound/Outbound Passengers)

Ladies and Gentlemen,

This questionnaire is designed to help us gain a better understanding of your requirements of
our services, which will be used as references for our improvement. Your responses would be

highly appreciated. Thank you.

Best Regards,
Kaohsiung Customs, Customs Administration,

Ministry of Finance

Instructions: Please tick (v) the appropriate box(es) for each question. Please specify
your reasons where necessary.

1. Are you satisfied with the facilities of our service counters (such as Inbound Baggage
Inspection Counter, Customs Service Counter in Departure Hall, Customs Duty Payments
Counter)?

[ ]1.Very Satisfied [ ]2.Satisfied [ |3.Dissatisfied [ ]4.Very Dissatisfied
[ 1.1 Dissatisfying Area : [_](1)Inbound Baggage Inspection Counter
[](2)Customs Service Counter in Departure Hall
[1(3)Customs Duty Payments Counter
1.2 Reason for Dissatisfaction: [_J(1)Cleanliness [ ](2)Others ]

2. Are you satisfied with the service etiquette of our customs officers?
[ ]1.Very Satisfied [_]2.Satisfied [_|3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable

[ 2.1 Dissatisfying Service Provider : [ ](1)Officer Conducting Baggage Inspection
[1(2)Customs Officer at Service Counter in Departure Hall

[1(3)Officer at Customs Duty Payments Counter
2.2 Reason for Dissatisfaction : [_](1)Impatience toward Your Needs
[1(2)Crude Behavior or Dismissive Attitude
[1(3)Others ]

3. Are you satisfied with the service etiquette of our customs officers when making inquiries
on the phone?
[ 11.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable
[ 3.1 Reason for Dissatisfaction: [_](1)Bad Manner of Expression [_](2)A Call Is Always Transferred
[1(3)Insufficient Professionalism [ _](4)Others ]

4. Are you satisfied with the professionalism of our customs officers?
[ 11.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable

[ 4.1 Dissatisfying Service Provider : [_](1)Officer Conducting Baggage Inspection
[1(2)Customs Officer at Service Counter in Departure Hall

[1(3)Officer at Customs Duty Payments Counter
4.2 Reason for Dissatisfaction: ]
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5. Are you satisfied with our customs officers' problem-solving abilities, our responses to your
opinions, and our degree of improvement?
[ 11.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable
[ Reason for Dissatisfaction: ]

6. Are you satisfied with the services provided on our website?
[ 11.Very Satisfied [_]2.Satisfied [ ]3.Dissatisfied [_]4.Very Dissatisfied [_]5. Not Applicable
[ Reason for Dissatisfaction: ]

7. Do you find the clearance information provided by the customs authority (via propaganda,
dynamic displays on LCD, bulletin boards, etc.) useful for your clearance?
[ 11.Very Useful [ ]2.Useful [ ]3.NotUseful [ ]4.Useless [ ]5.Unaware of This Service
[ 7.1Reason for Dissatisfaction : [_](1)Lack of Clarity in Information Provided
[ ](2)Delays in Updating Information
[](3)Others ]

8. Where would you seek for assistance if you needed further information regarding your
personal luggage or goods brought into the country? (More than one box may be ticked)
[ ]1.Customs Official Website [ ]2.Information Printed on“Customs Declaration”Form
[ ]3.Inquiring Customs Officer(s) [ _]4.Bulletin Board in Arrival Hall
[ ]5.Guideline Booklets Issued by Customs Authority [ ]6.Inquiring Airline Staff
[]7.Inquiring Tour Guide [ ]8.0Others

9. Are you satisfied with the overall service provided for inbound/outbound passengers by
Kaohsiung Customs?
[ J1.Very Satisfied [ ]2.Satisfied [ |3.Dissatisfied [ ]4.Very Dissatisfied
[ Reason for Dissatisfaction: ]

10. Do you have any other comment or suggestion on the luggage inspection process or
services provided by Kaohsiung Customs?

%k Please kindly provide the following details for our further analysis:
Gender : [ [1.Male [ ]2.Female
Nationality : [ ]1.Taiwan (R. O. C.) [_]2.China (Hong Kong/Macau) [ ]3.Others
Age:[ ]1.20orbelow [ ]2.21~30 [ ]3.31~40 [ ]4.41~50 [ |5.51 or above
Education : [_]1.Master or above [ ]2.Degree/Diploma [ ]3.Senior High [ ]4.Junior High
Occupation : [ ]1.Government [ ]J2.Finance [ ]3.Manufacture [ ]4.Service

[ ]5.Housewife [ ]6.Student [ ]7.Retired/Out of Employment

[ ]8.0thers

154



