
Export Products Electronic Tax Refund Website and Contact Information 
 

 Content Contact Responsible unit 

1 Application for Criteria 
for Refund of Duties 
and Taxes on Raw 
Materials  
 

Application website for Criteria for Refund of 
Duties and Taxes on Raw Materials  
https://csoaso.ida.gov.tw/csoas/login.do 
Business inquiry hotline:  
+886-2-2754-1255 ext. 9 
Information inquiry hotline:  
+886-2-2754-1255 ext. 3311 
System operation inquiry hotline: 
+886-2-2754-1255 ext. 3316, 3318 
Regulatory inquiry hotline:  
+886-2-2754-1255 ext. 2620 

Industrial 
Development 
Administration 
Ministry of 
Economic Affairs 

2 Certificate Registration  Certificate registration website: 
https://portal.sw.nat.gov.tw/PPL/index 
 
CPT Single Window Service hotline: +886-800-
299-889 
 

Customs 
Information 
Division,Customs 
Administration 

3 Application for 
Electronic Refund of 
Duties and Taxes on 
Raw Materials of 
Exported Products 

Examination: +886-2-2550-5500 ext. 2829, 2831, 
2832 
Finance: +886-2-2550-5500 ext. 2846, 2838 

Tax Refund 
Section,  
Taipei Customs 
Songshan Branch 

4 Application for 
Corporate Certificate 

Corporate certificate application website: 
http://moeaca.nat.gov.tw/intro.html 
Corporate Certificate Management Center 
customer service hotline: +886-2-412-1166 

Administration  
of Commerce, 
Moea 

 
 
 


